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7KH�ZRUOG�LV�FKDQJLQJ�DQG�VR�LV�,QGLD��VWULGLQJ�IRUZDUG�LQ�XQLVRQ��
,QIRUPDWLRQ� 7HFKQRORJ\� �,7�� LV� FKDQJLQJ� WKH� ZD\� ZRUOG� IXQFWLRQV��
3ROLFH�'HSDUWPHQWV�DUH�DOVR�HPEUDFLQJ�WKH�SRVVLELOLWLHV�RQ�RIIHU�

7R� EULQJ� SROLFLQJ� XS� WR� VSHHG� ZLWK� WKH� FKDQJLQJ� WLPHV� ´6PDUW�
H�3ROLFHµ�DSS�KDV�EHHQ�GHYHORSHG�DV�D�RQH�VWRS�VROXWLRQ�IRU�SROLFH�
GHSDUWPHQWV� DQG� FLWL]HQV� DOLNH�� %DVHG� RQ� DQ� HFRV\VWHP� DSSURDFK�
XQGHU�´2QH�QDWLRQ�2QH�DSSµ�FRQFHSW��LW�HQFRPSDVVHV�PRUH�WKDQ�����
LQQRYDWLRQV� DFURVV� �� YHUWLFDOV� RI � ODZ� DQG� RUGHU�� FULPH�� FRPPXQLW\�
SROLFLQJ��FLWL]HQ�VHUYLFHV��SROLFH�PDQDJHPHQW�DQG�WUDLQLQJ�

´6PDUW� H�3ROLFHµ� KDV� WKH� SRWHQWLDO� WR�PLWLJDWH�� WKRXJK� WKH� XVH� RI �
LQIRUPDWLRQ�WHFKQRORJ\��VHYHUDO�LQWHUQDO�DQG�H[WHUQDO�SUREOHPV�IDFHG�
E\�SROLFH�RUJDQL]DWLRQV��7KH�LQWHUQDO�SUREOHPV�UHODWH�WR�IXQFWLRQLQJ�
RI � WKH� SROLFH� XQGHU� DQ� DUFKDLF� OHJDO� IUDPHZRUN� �,QGLDQ� 3ROLFH� $FW�
������ZLWK�PLQLPDO� UHIRUPV�� VKRUWDJH� RI �PDQSRZHU� DQG� UHVRXUFHV��
$V�D�UHVXOW�SROLFH�SHUVRQQHO�RIWHQ�VXIIHU�IURP�SRRU�ZRUN�OLIH�EDODQFH��
GHSUHVVLRQV�� VXLFLGHV�� DQLPRVLW\�� ODFN�RI �SXEOLF� DSSUHFLDWLRQ�� ODFN�RI �
WUDQVSDUHQF\� 	� DFFRXQWDELOLW\�� LQFUHDVHG� GLVFUHWLRQ� DQG� FRUUXSWLRQ�
ZLWKLQ� RUJDQL]DWLRQ�� ([WHUQDO� SUREOHPV� LQFOXGH� QRQ�SURIHVVLRQDO�
EHKDYLRXU� FRUUXSWLRQ�DQG�SRRU�TXDOLW\�RI �VHUYLFHV��

DFFRXQW�RI �IROORZLQJ�ZHDNQHVVHV��

� 7RS�GRZQ�DSSURDFK

� 3LHFHPHDO�DSSURDFK�

� 'HYHORSHG�E\�XVLQJ�RXWGDWHG�WHFKQRORJ\

� ,QDGHTXDWH�IHHGEDFN�ORRSV�DW�GLVWULFW�XVHU�OHYHOV�

� 3RRU�DGKHUHQFH�FRPSOLDQFH�WUDFNLQJ

� ´6PDUW� H�3ROLFHµ� KHOSV� PLWLJDWH� WKH� DERYH� SUREOHPV� E\� HQDEOLQJ�
IXVLRQ� EHWZHHQ� ROG� SURFHVVHV� DQG� PRGHUQ� WHFKQRORJ\�� ,W� UHGXFHV�
GLVFUHWLRQ�� DQG� UHVXOWDQW� DYHQXHV� IRU� FRUUXSWLRQ�� DQG� DOVR� LQFUHDVHV�
WUDQVSDUHQF\� DQG� DFFRXQWDELOLW\�� � ´6PDUW� H�3ROLFHµ� KDV� IHDWXUHV�
OLNH� ERWWRP�XS� LQQRYDWLRQ� �E\� PDUNHW� IRU� JRYHUQPHQW� LQVWHDG� RI �
WRS�GRZQ� LQQRYDWLRQ� E\� JRYHUQPHQW� IRU� JRYHUQPHQW���PXOWLOLQJXDO��
PDWXULQJ�WKH�SURGXFW�E\�IHHGEDFN�IURP�VWDNHKROGHUV��GDWD�GULYHQ�WRS�
WR�ERWWRP�GHFLVLRQ�PDNLQJ��UHGXFWLRQ�RI �GLVFUHWLRQ�IRU�WUDQVSDUHQF\�
DQG� DFFRXQWDELOLW\� UHGXFLQJ� FRUUXSWLRQ� E\� HFRV\VWHP� WUDGHPDUN�
DSSURDFK��VHOI�FRUUHFWLQJ�V\VWHP�EDVHG�RQ�SROLFLHV�QRW�HQIRUFHPHQW��
UHOLDQFH�RQ�LQIRUPDWLRQ�SXVK�QRW�LQIRUPDWLRQ�SXOO��
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9DULRXV� PRGXOHV� RI � ´6PDUW� H�3ROLFHµ� DFKLHYH� WKHVH� REMHFWLYHV� DQG�

XQGHU� ´2QH� 1DWLRQ�� 2QH� $SSµ� WR� LQWHJUDWH� WKH� QDWLRQDO� SROLFH�
V\VWHP� WKDW� KDV� EHHQ� WUDGLWLRQDOO\� GLYLGHG� DFURVV� VWDWHV�� )RU� H[DPSOH��
WKH� /HDYH� 0DQDJHPHQW� 0RGXOH� RI � ´6PDUW� H�3ROLFHµ� DGGUHVVHV� WKH�

DGHTXDWH� OHDYH� IRU� SHUVRQQHO� ZHOIDUH�� ,W� UHGXFHV� GLVFUHWLRQ� E\� DXWR�
IRUZDUGLQJ�RI � OHDYH�DSSOLFDWLRQV�ROGHU� WKDQ�RQH�GD\� WR�D�KLJKHU� OHYHO��
,W� LQFUHDVHV� WUDQVSDUHQF\� DQG� DFFRXQWDELOLW\� E\� VKRZLQJ� WKH� VWDWXV� RI �
OHDYH� DSSOLFDWLRQ� WR� WKH� DSSOLFDQW�� DXWRPDWLF� DFFRXQWLQJ� RI � OHDYH� DQG�
GDLO\�HPDLO�UHSRUWV�DERXW�WKH�KHDOWK�RI �WKH�OHDYH�DGPLQLVWUDWLRQ�V\VWHP��
%\�WUDGHPDUN�JUDSKV�SURYLGLQJ�DOO�UHTXLUHG�LQIRUPDWLRQ�DERXW�WKH�OHDYH�
DSSOLFDQW�LW�SURPRWHV�GDWD�GULYHQ��V\VWHPLF�DQG�QHXWUDO�GHFLVLRQ�PDNLQJ�
LQVWHDG�RI �SHUVRQDOLW\�RULHQWHG�GHFLVLRQ�PDNLQJ�

6LPLODU� ´6PDUW� H�3ROLFHµ� LQQRYDWLRQV� GHDO� ZLWK� D� YDVW� YDULHW\� RI �
GLPHQVLRQV� RI � SROLFLQJ� DV� D� VWDWH� IXQFWLRQ�� 7KLV� LQFOXGHV� UXPRXU�
FRQWURO�� FULPH� DJDLQVW�ZRPHQ�� GXW\�PDQDJHPHQW�� VHFXULW\�PDSV�� EHDW�
PDQDJHPHQW�� FRXUW� PRQLWRULQJ�� FULPLQDO� GDWDEDVH�� IDFLDO� UHFRJQLWLRQ��

DGPLVVLRQ��FLWL]HQ�JULHYDQFH�HWF��

7KH�6PDUW�H�3ROLFH�SURMHFW�LV�LQ�WKH�SLORW�SKDVH�DW�SUHVHQW�DQG�LV�EHLQJ�
PDWXUHG�E\�ZD\�RI �UHFHLYLQJ��DQDO\VLQJ�DQG�LQFRUSRUDWLQJ�IHHGEDFN�IURP�
YDULRXV�VWDNHKROGHUV�DW�YDULRXV�OHYHOV��7KH�LQFUHPHQWDO�DSSURDFK�LV�EHLQJ�
IROORZHG�LQ�VFDOH�DQG�LPSOHPHQWDWLRQ��

´6PDUW�H�3ROLFHµ�KDV�DOUHDG\�EHHQ�RSHUDWLRQDOLVHG�LQ�DOO�VHYHQ�GLVWULFWV�

6PDUW�H�3ROLFHµ�KDV�DOUHDG\�

�����DQG�6.2&+�2UGHU�RI �0HULW�$ZDUG�������WKDW�LW�UHFHLYHG�ZLWK�LQ�D�
VKRUW�SHULRG�VLQFH�LWV�ODXQFK��

´6PDUW� H�3ROLFHµ� KDV� D� VWURQJ� SRWHQWLDO� WR� XVKHU� LQ� ORQJ� RYHUGXH�
FKDQJHV� LQ� PHWKRGV� DQG� SURFHGXUHV� RI � ODZ� DQG� RUGHU� PDLQWHQDQFH��
SROLFH�PDQDJHPHQW�DQG�WUDLQLQJ�DQG�KHOS�LQ�FDWDSXOWLQJ�,QGLD�DV�D�OHDGHU�
LQ�6PDUW�3ROLFLQJ�
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